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Appendix No. 4 to IFB No. 204-26, Comprehensive UPS Lifecycle Support and
Maintenance Services

Special Responsibility Questions

1. If the manufacturer of a UPS system identified in Appendix No. 1 maintains an authorized sales, service, or certification program applicable to the Services required by this solicitation, do you possess the applicable authorization or certification? If so, please provide documentation with your Bid. If the manufacturer does not maintain such a program, please demonstrate at least five (5) years of experience selling, installing, maintaining, and repairing equipment manufactured by that manufacturer.

Vendor response:

2. If any of the UPS systems identified in Appendix No. 1 require specialized software in order to service the system, do you possess a license to such software or otherwise have the ability to employ the software in the course of servicing the system? If yes, please explain.

Vendor response:

3. Do you have access to OEM replacement parts or manufacturer-approved replacement components for the equipment identified in Appendix No. 1? If yes, please explain.

Vendor response:

4. Do you have at least five (5) years of experience installing, commissioning, maintaining, and repairing UPS systems comparable in size and complexity to those identified in Appendix No. 1?  If yes, please explain.

Vendor response:

5. Do you have at least three (3) years consecutive years of experience responding to emergency service requests for commercial or governmental UPS systems? If yes, please explain.

Vendor response:

6. Do you have at least one (1) qualified field service technician available and able to perform preventative and corrective maintenance, technical support, and emergency response services located within eighty (80) miles of Thornton’s City Hall, located at 9500 Civic Center Drive, Thornton, CO 80229? “Located” means the technician is routinely dispatched from a service office, residence, or designated duty station within an 80-mile radius of Thornton’s City Hall. If yes, please provide the dispatch address(es).

Vendor response:
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