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	RFP No. 195-26 Police Armored Tactical Vehicle
Appendix No. 2 Proposal Questions
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NOTE TO PROPOSING VENDORS:  To standardize the format of all proposals for evaluation, Proposers are required to respond to all questions, to answer questions in the order given, and to list the item number and restate the question prior to giving their answer.  Failure to comply with this requirement may result in your proposal being declared non-responsive.  

1) [bookmark: _Toc229995625]GENERAL VENDOR SUMMARY 

Please provide a brief description of the following:

a) Full legal company name;

b) Your headquarters address;

c) Primary company contact including name, phone number, and email address;

d) Year your firm was established;

e) A brief listing of your Vendor core competencies; and

f) A current copy of your company’s W-9 (current IRS version is October 2018). 

2) [bookmark: _Toc229995626]REFERENCES

Please provide five (5) current client references that you have sold and implemented the same or like solutions to in the past ten (10) years.  Of these references, please list as many Colorado law enforcement agencies that you have sold this or like solution to as your first set of references, and then as available, other governmental municipalities.  

a) Include in your reference information:  
i) Name of the municipality or firm;
ii) Client’s headquarters address;
iii) Current reference contact;
(1) Reference’s name and title;
(2) Reference’s email address;
(3) Reference’s phone number;
iv) Year, make, and model of the unit sold to the reference.



3) [bookmark: _Toc229995627]PROPOSED VEHICLE CONFIGURATION

a) Does your proposed unit include a rotating gun turret with ballistic glass that is on the body of the unit?  If yes, please answer the additional items from this question.  If “No”, please skip to question No. 4.
i) Is the turret mounted further towards the rear where the passengers sit?  
ii) Does the turret have a protective shield that has the same NIJ level IV+ rating as the rest of the vehicle body?
iii) Does the turret have a platform for the officer to stand upon when they are deployed to the turret?
iv) Can the turret be closed from weather/individuals from entering the unit?  Is the seal waterproof?
v) Is the gun turret included in your proposed unit pricing?  If not, you must list that optional pricing here.

b) Does your proposed unit include a way to access the roof of the body of the unit? If yes, please answer the additional items from this question.  If “No”, please skip to question No. 4.
i) Is the access point a ladder within the body of the unit or is the access gained from a fixed exterior ladder on the unit?
ii) What is the ladder constructed of and is it slip resistant? 
iii) Is the access point and ladder included in your proposed unit pricing?  If not, you must list that optional pricing here.

c) How many gun ports are included in your proposed configuration?
i) Where are the gun ports located on your unit?
ii) What are the dimensions of each gun port?

d) Does your proposed unit include the ability to install, or include with your configuration, tactical ballistic blankets for snipers to position themselves under the unit?  
i) If so, is there an additional cost for this configuration and at what cost is that?

e) Does your proposed unit include the ability to install, or include with your configuration, a vehicle floor that has blast proofing plates to protect the vehicle’s undercarriage and passengers?  
i) If so, is there an additional cost for this configuration and at what cost is that?

f) Does your firm include any other vehicle safety features that are not listed above within this document that you would like to inform Thornton of for our consideration?
i) Please ensure that if there are other safety features but they are additional options for your unit that require an additional cost, you must then also list the cost(s) associated with those features, as well as state if these features are included in your proposed make and model that has been submitted.



4) [bookmark: _Toc229995628]CUSTOMIZATION AND SCALABILITY

a) Does your proposed unit have the ability for a client to customize the interior with your firm prior to being sent to your production line?
i) If so, is there an additional cost for this configuration and at what cost is that?

b) Does your proposed unit have mounting options to have medical gear or tactical equipment stored within your unit?
i) If so, is there an additional cost for this configuration and at what cost is that?

c) Does your proposed unit have the ability to have storage lockers in the body/personnel carrier mounted for additional storage needs?
i) If so, is there an additional cost for this configuration and at what cost is that?

5) [bookmark: _Toc229995629]PREVENTATIVE MAINTENANCE

a) What are your proposed cab and chassis manufacturer preventative maintenance interval recommendations for up to the first fifty thousand (50,000) miles?  Please list out all recommendations for preventative maintenance intervals.

b) For your rear personnel carrier build and configuration, are there any preventative maintenance interval recommendations?
i) If “Yes”, please list out all preventative maintenance recommendations and at what interval is recommended (e.g., grease ball bearings for a turret every six (6) months).

6) [bookmark: _Toc229995630]WARRANTY ITEMS

Thornton is seeking a Vendor that can provide warranty repair parts and service which is available locally in the Denver Metro area.  The established factory authorized dealership must have at least one (1) year of experience for like equipment from your proposal. 

a) What is the name, physical address, and contact information (person’s name, title, phone number, and email) of your firm’s closest warranty repair parts and service center in relation to the Thornton Police Department, District 1 location of 9551 Civic Center Drive, Thornton, CO 80229?

b) Can this warranty service center service both the cab and chassis and the body/personnel carrier of the proposed unit?

c) Does this warranty service center carry a backstock of parts for service calls, in order to minimize downtime of a client’s unit?

d) Does your firm provide any additional warranties other than what has already been stated above by Thornton’s request and your stated length of time of a warranty?



7) [bookmark: _Toc229995631]NON-WARRANTY ITEMS

Thornton’s Fleet Management is a Ford certified service center, so Thornton would not intend to procure non-warranty parts for any Ford make and model part.  However, as part of this award, Thornton may seek to procure non-warranty parts for replacement from your firm (e.g., replacement tactical windshield, replacement flaps for a gun port, etc.).

a) Can your firm provide/sell replacement components to your clients for the client to install on the unit you have sold them?
i) If “No”, please skip to question No. 7.  
ii) If “Yes”, please continue answering question No. 6.

b) Does your firm maintain a full catalog of non-warranty replacement parts that is viewable to your clients?  Please provide an electronic copy (e.g., Microsoft Excel workbook, online access) of that catalog. 

c) Thornton would seek to establish a list and discount pricing structure from your MSRP catalog for all non-warranty parts.  This means that if you sell a part at $100.00 and provide a minus 5% discount, your firm will sell the part to Thornton for $95.00.  What is your firm’s proposed list and discount pricing structure?

8) [bookmark: _Toc229995632]DELIVERY AND CLIENT TRAINING

a) Upon receipt of a purchase order from Thornton, what is the proposed delivery timeline for a complete unit from your firm, in total calendar days?

b) What initial operator and familiarization training does your firm provide to a client that is included in your overall pricing?

9) [bookmark: _Toc229995633]TERMS AND CONDITIONS

a) Will your firm require any documents to be signed upon award and issuance of a purchase order from Thornton?
i) If you have answered “Yes”, you will need to include a sample copy of that document as part of your solicitation for Thornton’s evaluation of your entire proposal.  

b) Thornton’s intention from this solicitation is to issue an award to a singular Vendor and for the award’s terms and conditions to be based on Thornton’s purchase order terms and conditions, with no additional terms and conditions/contractual documents from the Vendor being applicable.  Thornton does not negotiate our purchase order terms and conditions.  

c) Does your firm agree to this strategy for an award?  Yes or no?
i) If you have answered “No” and your firm requires a contract or has terms and conditions that would be required, then you must submit those documents as part of a final proposal response.  Thornton reserves at its sole discretion to engage with the Vendor in a contract that is on Thornton’s paper with the Vendor’s additional terms and conditions incorporated into the final agreement.



10) [bookmark: _Toc229995634]ADDITIONAL DETAILS, VALUE-ADD FEATURES, AND CLOSING STATEMENT

a) Please describe in detail any areas that Thornton has not included in this RFP’s Scope of Work (best practices, missed requirements, etc.) that your team considers to be beneficial, important, relevant, or crucial to the successful implementation of your proposed solution.

b) Please list any additional services that aren’t previously mentioned within your proposal that are offered by your firm that have not otherwise been addressed by your firm in response to this RFP.

c) Please provide a brief narrative (one [1] page or less) of how you believe your company’s proposed solution will best serve Thornton’s needs both now, and in the future of the contractual agreement.
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