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[bookmark: _Toc199418051]IFB QUESTIONS

NOTE TO PROPOSING VENDORS:  To standardize the format of all proposals for evaluation, Proposers are required to respond to all questions listed within this IFB and to answer questions in the order listed by Thornton.  We ask that you do not attempt to recreate or reformat this document, as it has been published in Microsoft Word form for your firm to answer questions easier.  

However, if you do recreate this document, you are required restate the question prior to giving your answer to each question by each question shall be numbered in the same order as listed by Thornton.  Failure to comply with this requirement may result in your proposal being declared non-responsive and excluded from further evaluation. 

Should your firm have additional or technical information that supports your proposal outside of the answers you provide to the following questions, your firm may submit that information in your own format as a separate document, uploaded with your final proposal submission by the due date from the Schedule of Events. 

A. [bookmark: _Toc34827204][bookmark: _Toc199418052]GENERAL VENDOR QUESTIONS:

1) General Vendor Summary 

Please provide a brief description or answer to the following:

a) Full legal company name;

b) Your headquarters address;

c) Primary company contact including name, phone number, and email address;

d) Year your firm was established;

e) A brief listing of your Vendor core competencies; and

f) A current copy of your company’s W-9 (current IRS version is October 2018). 



B. [bookmark: _Toc199418053]REFERENCES:

1) References 

Please provide five (5) current client references that you have sold and implemented the same or like solutions to in the past five (5) years.  Of these references, please list as many as available that are other governmental municipalities as possible.  

a) Include in your reference information:  
i) Name of the municipality or firm;
ii) Client’s headquarters address;
iii) Current reference contact;
(1) Reference’s title;
(2) Reference’s phone number; and
(3) Reference’s email address.
b) Please provide: 
i) The number of Private sector clients;
ii) The number of Public sector clients;
iii) A list of all Colorado clients (Public and Private sectors); and
(1) If you have no Colorado clients, answer question A.2.b.iii as “None” or “Zero”.

C. [bookmark: _Toc199418054]PRODUCT SUPPORT, INCIDENT RESPONSES, AND LICENSING AGREEMENTS:

1) Customer and System Support

a) What is your support service process for your proposed solution?  If your firm has a support team, please also answer the following:
i) What are the methods to reach your support team?
ii) What are the hours of availability for your support team?
iii) Are there any “blackout” dates/times for your support team where they are unavailable?

2) Vendor Support and Software Licensing Agreements

a) Does your solution require any of the following to have signatures?
i) Master Service Agreement (MSA);
ii) Service Level Agreement (SLA);
iii) End User License Agreement (EULA);
iv) Other Vendor terms and conditions or click-through agreements.
(1) If you have answered “Yes” to any of these, then you must include your proposed agreement(s) in your final proposal submission, uploaded as a separate file and clearly labeled.  These documents may be incorporated into the final agreement that shall be on Thornton’s contract format and paper.  See Appendix No. 4 – Sample Agreement.

1) 
a) 
b) 
D. [bookmark: _Toc199418055]TRAINING:

1) Training Client Personnel

a) What amount and of training is offered by your firm to your client’s personnel when new products? 
i) Note:  Thornton understands that every product is different, but is seeking to better understand your firm’s process on training a client on the technology. 

b) Is the training that is provided by your firm onsite or virtual in nature, or a combination of both?  

c) What written materials and documentation are provided by your firm during a training (e.g., user/owner manuals, quick start guides, agenda, etc.) and are those available to your clients in a usable electronic format, such as PDF or Microsoft Word?

E. [bookmark: _Toc199418056]PROPOSED SOFTWARE
[bookmark: _Toc185259036]
1) Proposed Software

Please provide the following information:

a) What is the name of the software your firm has proposed?

b) What version number of the software has your firm proposed and is this the most current version of your proposed software?

c) Who is your firm proposing to host the software?  Thornton or the Software Manufacturer?


2) Open Space Drone Questions

Please provide the following information:

a) What is the camera resolution and quality for both images and video?

b) Does the drone have stabilization features to ensure clear images?

c) What flight time and range does it have?

d) What file formats are supported for images and video?

e) Can the drone be integrated with existing Thornton GIS systems? Thornton currently uses Esri for its GIS mapping software.

f) Is the drone weather-resistant and suitable for outdoor conditions in this region? What is the temperature range that your proposed drones are designed to operate?

g) What safety features are included, such as obstacle avoidance and emergency landing protocols?

h) Thornton would like the ability to change camera payloads. A high resolution RGB camera with mechanical shutter is our primary need, but Thornton would like to eventually be able to equip a LiDAR camera. The ability to interface with a real time kinetic (RTK) device is essential. Does your drone at its current state have this capability?

i) Is there a preventative maintenance schedule that a user would need to adhere to for this drone?

j) What are the optimal storage conditions for when the drone is not in use, including temperature recommendations?

3) Agricultural Spray Drone Questions

Please provide the following information:

a) Does the drone meet EPA and FAA regulations for pesticide application?

b) How precise is the spray system, and can it be adjusted for differeent application rates?

c) What is the battery life when operating with a full 8- gallon tank?

d) Does the drone have automated flight path programming for efficient spraying?

e) How is the tank cleaned and maintained? Is there other preventative maintenance that needs to be performed by a user?

f) Thornton would like the ability to swap out t-jets with an atomizer would be highly desirable. Thornton does not require an atomizer at purchase, but the abillity to add on is a plus. Does your drone at its current state have this capability?

g) Does the drone come with training or certification for Thornton staff?

h) What are the optimal storage conditions for when the drone is not in use, including temperature recommendations?

4) General Drone Questions:

a) What is the length of the standard warranty of your units?

b) How does your firm handle warranty claims submitted by a client and how is your firm contacted for the claim?  Are there fees associated with a warranty claim?

c) How does your firm handle non-warranty claims and are their fees associated with a non-warranty claim?

d) Are there consumable parts on these drones that would need regular replacement?  If so, how are those purchased and at what prices?

F. [bookmark: _Toc199418057]LICENSING MODEL

a) What is your firm’s licensing model for the proposed software?  Monthly/yearly subscription, enterprise, etc.?

b) For your proposed software solution, does your firm have different licensing counts and costs based on the number of licenses/users a client will have using certain modules, or is your solution a “total headcount” licensing cost?

c) Does your proposed software include a limited number of employees, Administrators, and manager self-service abilities for desktop or mobile devices?

G. [bookmark: _Toc199418058]ACCESSIBILITY

1) [bookmark: _Toc185259047]CADA and Compliance

Thornton is aware of an ever-changing landscape on technology and legal requirements/compliance.  Based upon Thornton’s notification to the Vendors in main IFB, Section B.8 – Technology Accessibility Compliance, and as a Vendor, your own research into the newer CADA laws that have been enacted, and the pending legislation on even stricter federal requirements on technology, please provide answers to the following questions.

a) Does your proposed software solution meet or exceed the current WCAG 2.1 AA compliance requirements set forth by the State of Colorado for all public entities?
i) If your firm has answered “no” to this question, is your firm willing to commit to meeting this requirement?  If so, by what date on your firm’s roadmap does it anticipate meeting/exceeding this requirement? 
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